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Indicators:

Accidents — Data
User satisfaction - Questionnaire
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Indicators:

Mix-use: Number of households, places for higher education, shops - Data
Activities opgn at night - Observations
Ground floor'shop facades with light / closed shutters - Observations

User satisfﬁion 3 Questiowa“e il i




Evening activities

¥ THE CITY BY NIGHT Evening activities

The number of evening activities and their location are
important factors for the vitality of the city and the perception
of safety. Ifthere are few activities, orifthe evening activites
are very concentrated in a few areas, the visitor gets the
impression of & deserted clity and avolds golng there In the
EVERING.

Tothe right Is illustrated the number and character of evening
activities in the study area. It is guite evident that Regent
Street |s a deserted area at night, whene only few peaple
look at window displays, Only a few cafes or kiosks are open
at night, while mare activity generally takes place in the side
streets,

Charing Cross Road is part of London s Theatre District and
located in @n area with many bars, cafes and restaurants., As
such, Charing Cress Road is a busy street all day. Generally,
the emount of actlvities Is a positive supplement to the

.

3
street efvironmaent. However, an overload af bars does Aot %, Tottenham Court Road

necessarly add to the general feeling of safety.

To achieve a mare citywide location of evening activities and
to Improve the perception of safety, It s important 1o spread
out night fime activities to larger parts of the city centre and
Incorporate important ity streets and squanes.,

Mew Qxford Street

Ewvening Activities
Recorded an a winter weekday,
Qpm - 12 PR, 2003

Below: The main evening activity is restaurants and bars

® Restayrants and bars
B Shops and kiosks
¥ Discas and Casinas
A Hotels

:l High conceniration of evening
activities

¢ Amas of almess na everdng acthities

PUBLIC SPACES - page &0




Closed facades at night

/

THE CITY BY MIGHT

Abgve: Chinatown - Shops are open. People stroll thraugh.

Recentyears hawve s2en an unfortunate increase in the closing-
down of storefronts outslde shopping hours. This tums the
streefs Into dark, unattractive wnnels by night, and ruins
any ideas of window-shopping and promenading in the
evenings and on weekends, The city becomes dark, deserted
and frightening. The shutters, are of course, part of an
effart to avald break-ins. The Danlsh Criminal Board advises
shopowners to avold metal shutters because of thelr negatlve
impact on the sireets. Metal shutters tell passers-by that after
closing time the city closes as well, and becomes an unsafe
place to ke in. It is important to note that a number of other
safety measures are avallable, such as more open-latice
structures or armed glass, which presemve the transparency
between street and shop,

Below: Chinatown - Shops are closed. Peaple nsh thro g

h.

PUBLIC SPACES - page G2

Metal shutters

Cefford Cirtus _ 3

Above: Ouford Street: 94 MeLre metal shutters at night

Eustan Bnad ;_J ] L=l e

Metal shutters in Quford Street and Tottenham Court Road

During the day, Dxfosd Street is a lively place
with lofs of shops and pedestrians,

‘When the stores close, mamy facades are
closed by metal shutters, making the street
dull to be in and decreases the feellng of
safisty.

—=wwe s, St Giles Circus

| rl\-_- \T =% ""' i

51. Giles Clrrus

Goodge Strent

Kalverstraat Amsterdam: Today, the city has
rarmegwed most metal shutters from this street
resultingin a guite different night scene wherne
peaple pess by to window shap.

Abave: Tottenham Court Road: 108 metre matal shutbers at night

= Al !""15-.?; 11 i

At Stremet, Copenhagen. the majority of
shopwindows are litatnight, having & positive
effect on the level of pedestrian traffie and
the level of crime,



Indicators:

. Turbulence and unpleasant wind conditions — simple observations
., " Noisedevels - dB m@asurement
- - Other types-of leasant weather-con
# ] — LR
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Noise

HEARING AND TALKING IN THE CITY

Moise and furmes are annoying faciors in the street
emdrenment. Tod much nolsecreates an uneasy and stressiul
emdimnment where talking, |stening and social events
become hard to perform. Dfferent noise levels give d Flerent
OopoLuniies fior pL!bl.lf. lile Lo ewolve,

London has tremendous noise levels in most streets and
squamns whare the pleasure of promenading, resting and
engaging inconvesations is deeply alected.

Oxford Street with its more than 70 dbA gives hardly any
passibilities for engaging in convesation and even msting
in this traffic envircnment appears Lo be less allaclive,
Appredmately thesame nolse level |s recerced In the other
study streets. The major sinners which contribute to the
noisy environment are the buses and lories, which cause 2
temendous roarwhen halting and acceleating.

70+ 75 dhA:
A stressful traffic enviton-
ment. Talking and listening
becomes  hard I nol
impossible.

Fhotor Oxford Stroot

G0 - Gy dbA:

Peaceful erwimnment.
Good possibilities for
COHT L A TE g wilh
athers.

Photor Wetoria
Embankment Gardens

naba.
v dhas
<65 dba, and 75 dbAlsTourtimes
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j‘ Obstacles for walking — recording of objects on the sidewalk —

7 Indlcators Walklng along

-l,
e
]

Room for walking— recordings of sidewalk width and actual walkable space .
s —Observations

£ |

"""?"'-I‘
.
S

#* Observations

Unnecessary interruptions of the sidewalk — recording —

—* (Accessibility/Comfort) Observations

oy T

A

2 Directness of route— Observations .

Access tosplaces and buildings — (Accessibility) Observations
Good quality pavement (Accessibility/Comfort) Observations
Facade quality — recording of facades (A-F) Observations

h e T e—
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Actual street wi

Pa den sydlige kanlzl Torvet garlodgengere slabam mellem Pa Melergade er der ogia mange ekemenler i gigaden sam
skilte og udstillings vanes kemper on plads o opmerksomhed, op gieadens eelle

bredde er ogsd her meget smal.

\ SHIT | GERRITSGADE /

Funkionzlie gadebrdde: ca. 5 meter
SFaFassaen II}

Svendborg Faktlske gadebredde: 9,3 meter
Denmark




Congestion

Pedestrian Pattern - south/ east corner

Crowding points appear where the usable footway is
narrowed substantially by commercial activities, stairs to the
tube, goods from shops etc.

W Counting position
Available footpath width: 3.5 metre

Recording:
5.30 pm 9372 pedestrians [hour
156 pedestrians /minute

Recommended pedestrian capacity:

13 person/ minute/metre footway width
* 3.5 metre available footway width

= 46 pedestrians /minute

The newspaper stands contribute to crowding Pedestrian traffic beyond comfortable capacity:
by narrowing the walking space. 110 pedestrians /minute = 239 %



Pedestrians per minute

125

100

75

R0

25

Regent Street South
Eastemn footway

_ (Effective widths at counting position: 3 m)

101
95

89

39 39 ped. /min.

Limit for comfortable
20 camying capacity

Eastern footway

All day: 33.660
I I I I I I I I
10-11 1112 121 1-2 23 34 45 56

AM Time PM




Functional walking - versus recreational
walking

PEDESTRIAN TRAFFIC - SUMMER AND WINTER

od
[y Comparison: Winter weekday { Summerweekday
&
Y
[Ta}
=T
e
=] b}
it
a
= a
™
©
g
e —rars
Seasons do have an impact on especially pleasure walks.
g‘
Winter and summer pedestrian traffic o
In London the differences between summer and winter §_ k) -
pedestrian traffic are very low. Pedestrian traffic Increases & Fial
with a maximum of 15% (Oxford Street). This points to a = [ a 2
city yet to be further develaped for public life to evalve and =1 = f g
include other activitles than the most necessary. “‘-| T _= -
o B o
=
Inothercitieslargerdifferences are to be found. Copenhagen bl u
experence a 5o% Increase |n pedestrian summer traffic = Lo 2 .
comparedtopedestianwintertraffic. Part of the explanation 3;-_‘ B j o
to the Copenhagen Increase |s that more toursts come to -] .-
Copenhagen during summer but & much more important
factaris the recreational dimension. Copenhagen has during
the last 4o years developed a city with good and many
guality spaces (fotal: 100,000 m2 of pedestdanized areas in
the city centre, an area of 1 kmz). This has led to an increase
in pedestrian traffic during summer because people no more I:‘ |:|
come exclisively to shop or work, but also come to enjoy i n 5 g = g B = i @
the city, to meet friends and relatives, to sit at a square o ] E z 2 2 2 = i S
and sip a cappucino orto enjoy the city scene from a public = = F] T 5 - = 3 E E
i w a 1 g = f-l o g
bench. As such Copenhagen s amuch more lvely cityd uring = = = 7 £z = 3 2 o= &
summer today, than it was 4o years ago. Public life has - E z = b n £ w s g
bean expanded to include more activities than the most = g i ] ﬁu Eu _5:’: E é 0
necessary ones (as going to work, going to lunch, shopping i 8 & = ] & S 0
ete) because of Improvements of public space. =
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Indicators — walking across:
M : ,

Short waiting times at traffi - (Comfort)

Observations ‘
Jaywalking - Observations
Directness of routes in crosswalks - Observations
Clear and legible street design - Observations




Walking time - waiting time
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Lack of pedestrian lights

Cambridge Circus

Cambridge Circus
3 out of § crossings are without pedestrian signals,

Recording:

An average weekday, & pm to 7 pm. Cars and pedestrigns
were recorded separately af each crossing duving a 15
minute period.

2260 vehicles cross between & pm and 7 pm
7550 pedestrlans cross hetween & prm and 7 pm
(3.3 times as many pedestrians as vehicles),

}“fﬁ""o of all pedestrians cross without pedestrian signal

Cambridge Circus (CC) is regarded as one of the most
dangerous intarsections in central London. Each year many
pedestrians are injured or killed at CC.

A major problem is the lack of pedestrian lights in three of
the fouwr crossings. Pedestrians in these crossings are not
able to see whether traffic lights for wehic ular traffic are red
ar green, but need to rely on their own feeling of when it is
safe to cross, Crossings happen in platoons, which build up
an either side until a certain number of people is reached
and the platoons start maving.

Pedestrian crossings with and without
Pedestrian Signals

Pade i gn crosiings wilth pededirian signal

o
Total 101 pedestrian crossings with signal .-
i
& f,-", o
Pedetnan cressings without pecestian signal E& -____,.f‘. 20
Total 43 pedesirian crossings witheut sigrs] ol B 6 Euston Rd
el

Mews Oxford 5t
4

e 7"'-1-.'_‘:;:1:."
Oxtord st B OTH=E- T
Mo ¢

by

N3 )
3 \1. 1 Regent 51 Soul

Ny




Jay walking and pedestrian tunnels

101 pedestrians (23 %)

- 336 pedestrians (77 %)




The spaces in the study area carry the following
amounts of linear guard railing:

G U a rd ra I IS Piccadilly Circus 425 metres

Oxford Circus 19g metres

St Giles Circus 160 metres

Regent Street 52 metres /per 100 m

Tottenham Court Road 22 metres /per 100 m

Charing Cross Road 17 metres /per 100 m

New Oxford Street 23 metres /per 100 m

Euston Road 106 metres /per1o00 m
(both sides)

The amounts of guard railing on the streets mentioned
are averages of the amounts placed throughout the
streets.

Below: Guard railing coming round comers forces
pedestrians to do detours, creates an abrupt walking

rhythm and often cause crowding .
e

Below:
Pedestrians often get trapped outside guard railings and




Foot path interruptions

WALKING ALONG

A clear sign of low pedestrian priorty are the many minor
side strewts and delivery lanes which are allowesd to inte mupt
foatwrys in all streets included in the survey, Instead of
tlosing some minor streels or laking lootways acmss side
streets pedestrians are fowed fowalkup and down the kerb
and look out For traffic while they cross the small lanes,
This is the case even on major shopping streets like Regent
Street. The car is gheen fest priority and pedestrians need
to yield at every minor crossing. All these Interuptions of
the walking rhythm constitute a constant irritatien and
an overall feeling that pedestrlans are not eally welcome
and cered for

An almmust be o give pedestrians high prlorty in the strests,
This can be achieved through a step by step improve ment
of faatpaths and by closing many of the minar Side streets
far traffic. Taking footways acmss these minar streets and
doliverglanes i an ove sl goa lto imprave conditions off ered
lar pedestians and 1o enbance The qualty of the walking
erndmn ment

Hoaw il aughl 1o be done

Invatouslocations in London goad exsmples
are found an how 10 continue the foobaay
across side streets.

| o BEHT

Frequent footway interruptions

Lower Marsh




Frequent footway interruptions WALKING ALONG

INMustration:
Inthestreets studied a total of 74 unnecessary
intermiptions of footways can be found. Each
of these interuptions should be addmressed
and efforts be made to create contincus
footways.

One building - two solutions

Example A

A minor delivery lane cuts up the footway
giving clear indicaticn that the few cars
using this lane have higher priorty than
the 30.000 pedestrians walking along the
western footway on Regent Street daily.

Example B
Pedestrian accessway to the pedestrianized
Heddon Street.

74 unnecessary footway interruptions

@ Unnecessary footway intemu ption s

# Footways taken across side streets

PUBLIC SPACES - page 29




Paving standards




Maintenance issues

Picadilly Circus Leicester Square



Ground floor facade attractiveness

LOOKING AT THE CITY Ground floor frontages

A - Attractive
Small units, many doors (15-20 units
perioo m)

Diversity of functicns

No closed or passive units
Interesting relief in facades

Quality materials and refined details
B - Pleasant
Relatively small units (10-14 units per
100 m)

Some diversity of functions

Only a few closed or passive units
Some relief inthe facades

Relatively good detailing

“ R el
C - Somewhere-in-between
Mixture of small and larger units (6-10
units per 100 m)

Some diversity of functions

City Quality at Eye Level - The ground floor facade Only a few closed or passive units
Uninteresting facade design
The guality ofthe building frantages facing the footway is an Somewhat poor detailing

extremely important factor for the guality of an urban area.

Good ground floor facades are rich in detail and exciting to Larger units with few doors (2-5 units

walk by, interesting to look at, to touch and to stand beside. per1oo m)

Activities inside the buildings and those occumring on the Little divers ity of functicns

street enrich each other. In the evening friendly light shines Many closed units

out through the windows of shops and other ground floor Predominantly unattractive facades

activities and contributes to both a feeling of security as Few ar no details e —

well as genuine safety. Interesting ground floor facades also E-U r‘lal.ELFE_ICENL‘

provide good reasons for walking around in the city in the Large units with few or no doors
evenings and on Sundays, engaging in the age old attractive Novisible varation of function
pastime: window shopping. Blank walls, on the contrary, Closed and passive facades
underline the futility of visiting the city outside waorking Monatonous facades

hours. Mo details, nothing interesting to look at




Ground floor frontages

\Ihttenham Court Road

X& \\;\

Typical Landen side street

"5\. Mew Oxford Street

I

- many smaller units, many experences

--1\;‘ LI
i Regent Street Narth ‘%‘;ﬂr v

)
[
_m#‘e
bt
Oxford
Street ‘.!‘
Regent Street South

3%
> Gl
H
Quality of Ground floor frontages V%

o Calegory &
[
PreE
—

o
PNr=r

M
:_,?

Categary
Categary E

I:I Concentration of poor ground flooT frontages

\‘Charing Cross Road

Ground floor frontages in London are generally welcoming,
transparentand the units reasonably sized, which contribute
toa diverse and lively street environment. Retail streets like
Regent Street, Oxford Street, Tottenham Court Road, Charing
Cross Road are the maost interesting streets where larger
retail stores alternate with lenger stretches of smaller units.
Euston Road is more uninteresting with dull facades, no
transparency and larger units. New Oxford Street is also
dominated by larger units with few doors and functions not
addressing the street.

LOOKING AT THE CITY

On street tree planting:
Totten ham Court Bd & Charing Cross Rd

S ({‘j‘""‘"‘
\,%\’

arimg Cross Rd near 5t. Giles

ﬁ\wh
‘K{_
London is perceived as a green city

due primarily to its many large parks.

Still the central city streets, where %QL

St Giles Chrcus

people have their daily walks, are
maostly characterized by a lack of
areen elements. Tottenham Court Rd
and Charing Cross Rd are exceptions.
Here on street tree planting has been
applied in some pars. Could the
planting be enhanced and include - ;

the entire stretch a valuable character :J's‘ Q’f CambridgeCimus
and sense of unity would emerge.

'
ey,

S Charing Cross Rd near
Cambridge Circus
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Indicators - Sitting:

Sitting opportunities & user patterns (Primary, secondary and café seating)
Observations

Benches - Number of seats on benches-Observations

Benches -Index of use (% empty seats) Observations

Evaluation of quality of benches — (Climate, View, Noise/pollution, Comfort and
Placing)-Observations

Types of seating arrangements — (Talkscapes, tables etc.) Observations

Café seating — Observations

Café seatina -Index of use (% embptv seats) Observations



3 types of seating

% SITTING IN THE CITY

Seating Is vital for a good dty area. Without a sufficent
number of seats the city becomes a transit zone where
people move from one point to another, butwhere not much
lsgoing aninthe public spaces.

Good, comfortable seating placed In the rght locations
provide visitors with a restand an opportunity to stay longer
in the city. As such the short and longer rests are vital in
creating a more lively city, Economic benefiteare also related
tothe development of a good quality city where people enjoy
staying and thus spend more,

Below are lllustrated three different seating options which
the elty hasto affer

SECONDARY SEATING

Alternative opportunities for sitting such as stairs, ledges,
niches, monuments, fountains or directly on the pavement.
These secondary seating opportunities are mainly utilized in
good weather and almost exclusively by young people who
da not care too much about comfort,

PUBLIC SEATING

The seatingthat is provided in the city is an important factor
for the amount of recreational activities that take place,
Oldergene rations onlyenjoy sitting when comfortable bench
seating Is avallable and generally this age group avold
secondary seating.

g

OUTDOOR CAFE SEATING

Recentyears outdoor cafe culture has provided the European
citles with a large number of extra seats where a meal or a
drink in the outdoors can be combined with an interesting
wiew of the life in the clty.



Secondary

Acily without Seals - Secondary sealing SITTING IN THE CITY %

London has & serfous ladk of public seats along all the most
frequented routes forcing people who need & rest o elther
forget It erta seek some kind of second mate suppon.

This happens all over London where people sit, eat, talk and
enjoy the dity from vadous locatlons on steps, fountains,
slgns, recesses, guard miling, footways elc.

Ahigh levelof secondany seating ks asymptom of a bendhless
clty - & city without seats.

Many things can be
done o keep peaple
from resting - some
maone  effecthve  than

With a lack af amything
Better peophe sitwhen

Sltting at the edge of
traffle can be done,

but does certainly not
prowide & proper rest.
Lefl: 52, Glles Circus
Below: Oxford Circus

they can find an edge,
& CORET OF NEoRSS,
Lelt: Euston Road
Below: Regent Street

othe s,

Left: Garden of Tate
Mad em

Bzlovw: Hayrnarket
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Public

Comfort and appeal of public seats

Criterla for evaluation of the Bench Quality

[ Qimate 1-5
W View 1-5
N Nois efpallution 15
oo Com fort 1-5
o M acement 1-5

L T —
Scale: Poor G

& People resting at Leicester Square
Rating: = 5, V=5, H= 5, 00= 4 D=4
Soore: 23 - (highest quality scare)

O Benches st Tattenham Court Road
Rating: C=13, V=g, N=3, 00= 4, 0= 4
Soore: 18

[
@ Long benches frame Trafalgar Squar
Rating: C= 4. V=g, N=13, C0=2, D=4
Score: 18

.o

0O Round stone bench at B ritish Library
Rating C=4 V=19 N=3, (D=1, 0=¢
Score:16

o Camping equipment at Euston Square
Rating: C=2, V=2, N=g, (0= 2,0=17

Scoresiy

W New stone benches at 5t Martins Place
Rating: C=3, V=3, N=2, @=10=1
Score: 10

u Stone bench slong Ooford Street
Rating: C=2, V=4, N=1, (0=1, D=2
Score: 7 -(lowest quality score)

SITTING IN THE CITY %

The quality of benches is just as important as the number
and location of seating, Studies show that the most used
benches offer a combination of pleasant views, protected
climate and good comfort,

A set of quality criteria has been developed to evaluate
individual bench areas.

The benches evaluated here are selected because they
represent different issues to be considered when planning
public seating in the city.

St. Martins Place, Oxford Street & British Library

Anew bench type has been developed to meet requireme nts
to discourage homeless people, skaters and graffiti - all big
issues ina large city,

The result has been a new stone bench which offers so little

Criteria for evaluation of the Bench Quality

0

OO =Z< 0O

Scale:

Climate
View
Noise/pollution
Comfort
Placement
12345
Poor Good

1-5
1-5
1-5
1-5
1-5
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Commercial

% SITTING IN THE CITY

Dutdoor serving has become a commaon part ofthe European
streetscape, Even during colder periods of the year, many
people like to use outdoor seating.

Sitting at a cafe provides an opportunity to relax, get
refreshments, enjoy the sunshine, while being able to both
observe and be a part of the street™s public like.

In spite of the popularity of outdoor cafe seating, it is
important to note that cafe seats cannot replace public
benches, since one has to pay to be able to enjoy the
Service.

However, outdoor service areas offer a great quality to the
streetscape and have - in the case of London - a great
potential to be further developed.

Qutdoor cafes in London

In the research area there is a moderate number of outdoor
senving areas, supplemented by the many smaller outdoor
cafes in side streets,

To the right isillustrated the distribution and number of cafe
seatsinthe study streets and squares. The illustration shows
a lack of outdoor cafes in Regent Street (southern parf),
Euston Road and Tottenham Court Road, while Leicester
Square has a high concentration of outdoor serving areas,

A mare even distribution ought to be obtained in order
to secure more liveliness and diversity in some areas and
lowver the concentration in other areas. As such, Leicester
Square and adjoining streets are dominated by bars and
restaurants, deteriorating the general quality of the public
realm. If a good thing is multiplied by 100 it is not nece ssarily
many times better.
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Outdoor cafe seats

Location of Outdoor Seats

Total 81 cafes
Total 1309 outdoor cafe seats

4 cafes - Euston koad
42 cafe seats

|:| Concentraton of outoor cafes

w  1-255eats
® 26-50s5eats
@  5i-100 seats

12 cafes - Totenham Court oad
1?6 cafe seats

Q cafes - few 0o Sireet
35 cafe seats

10 cafes - Regent Simet Noth
179 cafe seats

0 cafe seats b

16 cafes - thaing CrssRoad
» Craford Stoeset by

“146 cafe seats

ik 25 cafes - LeicesterSquare
5 33 cafe seats

r'—'!r

0 cafes - Piccadiy Cicus
0 cafe spats 1 caf 4 cafes

(A
16 ot aﬁ@ 82 cafe seats

Trafalgar Squam Victoria Emban kment Gande ns
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Put.ting_the data to use:
Kensington High Street
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During the enhancement works 715 metres of guard

railing was reme_d and only 60 metres replaced.
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% Praise from Lord Rogers, Chairman of the Government's Urban task force

.| Used as an example of good practice in the English Heritage booklet 'Changing
= London - an historic city for a modern world'

Short-listed for two awards in the London Transport Awards 2004




Casualty review
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Brighton New Road, 2007
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“* Major achievements:

62% increase in pedestrian traffic
93% reduction in motorised traffic
600% more staying activity

22% increase in cycling activity



There s much more to walking then walkj’@g‘i’f
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