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This is who we are…



This is where we work…



New York 2008

www.nyc.gov/dot search for “world class streets”

http://www.n/


This is what we look at… the 
incomplete list!What can you 

survey related to 
walking?



Place

Protection

Comfort

Delight



London 2004



Indicators:

1.Accidents – Data
2.User satisfaction - Questionnaire 



The english countrytown 1900
 Credit: Ben Hamilton-Baille



The english countrytown 1950-
2000 
 Credit: Ben Hamilton-Baille







Credit: DOT 
NYC

Pedestrian Injuries and 
accidents on Broadway
1998-2007



Indicators:

1.Mix-use: Number of  households, places for higher education, shops - Data
2. Activities open at night - Observations
3.Ground floor shop facades with light / closed shutters - Observations
4.User satisfaction - Questionnaire 



Evening activities



Closed facades at night



Indicators:

1.Turbulence  and unpleasant wind conditions – simple observations 
2.Noise levels – dB measurement
3.Other types of unpleasant weather conditions – depending on the situation



Noise



Indicators – Walking along:

1.Room for walking– recordings of sidewalk width and actual walkable space 
–Observations
2.Obstacles for walking – recording of objects on the sidewalk –
Observations
3.Unnecessary interruptions of the sidewalk – recording – 
(Accessibility/Comfort) Observations
4.Access to places and buildings – (Accessibility) Observations
5.Good quality pavement (Accessibility/Comfort) Observations
6.Façade quality – recording of facades (A-F) Observations
7.Directness of route– Observations



Actual street width and usable street width

Svendborg
Denmark



Congestion





23

Functional walking - versus recreational 
walking



Indicators – walking across:

Short waiting times at traffic lights - (Comfort) 
Observations
1.Jaywalking - Observations
2.Directness of routes in crosswalks  - Observations
3.Clear and legible street design - Observations

Walking across



Walking time – waiting time

Copenhagen
Denmark



Lack of pedestrian lights



• 101 pedestrians (23 %)

• 336 pedestrians (77 %)

Jay walking and pedestrian tunnels



28

Guard rails



29

Foot path interruptions





Paving standards



Maintenance issues

Picadilly Circus Leicester Square
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Ground floor facade attractiveness





Indicators – Sitting:

1.Sitting opportunities & user patterns (Primary, secondary and café seating) 
Observations
2.Benches - Number of seats on benches–Observations
3.Benches -Index of use  (% empty seats) Observations
4.Evaluation of quality of benches – (Climate, View, Noise/pollution, Comfort and 
Placing)–Observations
5.Types of seating  arrangements – (Talkscapes, tables etc.) Observations
6.Café seating – Observations
7.Café seating -Index of use  (% empty seats) Observations
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3 types of seating



37

Secondary



Public



Commercial



Putting the data to use: 
Kensington High Street



During the enhancement works 715 metres of guard 
railing was removed and only 60 metres replaced. 



Awards and accolades 

Awarded 'UK Lighting Design Award 2002'

Awarded 'Best cycling facility 2002'

Praise from Lord Rogers, Chairman of the Government's Urban task force

Used as an example of good practice in the English Heritage booklet 'Changing 
London - an historic city for a modern world'

Short-listed for two awards in the London Transport Awards 2004
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Source: Royal Borough of Kensington and Chelsea 



Brighton New Road, 2007



Major achievements:

•  62% increase in pedestrian traffic
•  93% reduction in motorised traffic
•  600% more staying activity
•  22% increase in cycling activity



There´s much more to walking then walking!
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